
1

2

Put your car in park when you arrive at the 
entry gate. Press the flashing white button.

Obtain your entry ticket and proceed to 
park once the gate arm has lifted. Keep your 
parking ticket on hand, as you will need it to 
pay for parking when you exit the facility.

Entering the Parking Garage

Exiting the Parking Garage – Paying at the Exit Gate
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Put your car in park when you arrive 
at the exit gate. Insert your entry 
ticket into the ticket slot. 

To pay with a credit card, tap your credit 
card on the reader located on the top 
right of the exit column. 

Alternatively, you can insert your credit 
card into the credit card slot on the 
bottom right of the exit column.

Obtain your receipt and exit the 
parking facility once the gate arm 
has lifted.
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Love Where You Park

Insert your ticket into the ticket slot located 
on the middle left of the pay station. The 
display will show your duration along with 
how much you owe for parking. 

To pay with a credit card, tap your credit 
card on the reader located on the middle 
right of the pay station. 

Alternatively, you can insert your credit card 
into the credit card slot on the bottom right 
of the pay station.

To pay with a mobile device, place your 
mobile device over the reader located at the 
middle right of the pay station and wait for 
all four lights to turn green.

Your parking ticket will print and be dispensed 
from the same slot you inserted your ticket.

Take your ticket as you will need this to exit 
the parking facility, A receipt will print out 
from the same slot following printing your 
parking ticket once payment is confirmed.
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Pull up to the exit gate and put your car in 
park. Insert your parking ticket into the black 
ticket slot located on the middle left of the 
exit column. 

The barrier gate arm will lift, and you may 
safely leave the parking facility. 

HOW TO USE OUR 

Gated Parking System

Exiting the Parking Garage – Paying at the Pay Station

421 Wellington St. W., Toronto, ON
www.thewelltoronto.com

https://thewelltoronto.com/


1

2

Love Where You Park

Select “pay for parking” on the main 
menu screen. Then select “scan QR 
code” and proceed to scan the QR 
code on your ticket. 

(For an app-free experience, you can 
also scan the QR code using your 
phone camera.

Enter your email and billing information. 
Your receipt will be emailed to you.

Pull up to the exit gate and put your car 
in park. Insert your parking ticket into 
the ticket slot located on the middle left 
of the exit column.

The barrier arm will lift, and you may 
safely leave the parking facility.
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